FREQUENTLY ASKED QUESTIONS
PARTIES AND CHRISTMAS CELEBRATIONS

WHAT CATERING IS AVAILABLE FOR PARTIES?

Our caterers, Amadeus, can cater for any party including a three-course sit-down meal, food
canapes and hot and cold buffets. If you have a specific theme, we can also work with you to
create a bespoke menu, which is something we often do, and everyone enjoys.

HOW MANY CAN YOU HOLD FOR A SIT-DOWN DINNER?

Our Lodge rooms 1, 2 and 3 can seat a maximum of 120 guests on 6ft rounds of 10, although
any AV build or stage sets will impact the capacity. We recommend hiring an additional room;
the Waterside room for drinking and dancing (additional room hire charges apply).

The stunning Waterside Room can seat a maximum of 60 guests on 6ft rounds of 10, again,
any AV build or stage sets will impact the capacity. Should you require a dancefloor we would
have to remove tables after dinner to allow you the space for dancing.

WHERE CAN | HOLD A DRINKS RECEPTION?

Depending on your number of guests, we can accommodate up to 150 people in our Waterside
Room located on the ground floor. A drinks reception room hire applies as this is not included
in the dining room hire.

DO YOU INCLUDE A DANCE FLOOR?

Unfortunately, we do not have a dedicated dancefloor, although the wooden floor in the
Waterside Room can be utilised as a dance floor. Should you require a dancefloor please speak
to your Event Co-ordinator to arrange hire through one of our recommended suppliers.

CAN | HIRE A DJ?

Yes, you can and we're happy to recommend one to you. We will require a risk assessment, AUSTIN
method statement, PAT testing and company public liability. Please note entertainment set-
ups will change the capacity of the room and please keep in mind build time and de-rig time,

which would have to be contracted and covered by your room hire. BIRMINGHAM
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DO YOU HAVE CHRISTMAS PARTY PACKAGES?

Yes, we have packages available for a sit-down dinner which gives you exclusive use of
the venue.
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FREQUENTLY ASKED QUESTIONS

IS COFFEE INCLUDED IN YOUR DINNER MENU?
Yes, our three-course Christmas menu includes tea/coffee and mini mince pies.

WHAT TIME MUST MY CHRISTMAS PARTY FINISH BY?

Christmas parties can be booked from épm until 12pm. Please note that de-rig must be
completed within your contracted hours.

CAN | HIRE A PHOTOBOOTH?

Yes, you can hire a photobooth from a supplier of your choice. Please be aware that we will
need to receive relevant health and safety documentation from them prior to the event. Also,
please note that the photobooth might decrease the capacity of the room.

WHAT DRINKS CAN | HAVE, DO YOU HAVE ANY PACKAGES?

We have several packages available from one-hour pre drinks to full drinks charged on
consumption. Please speak to one of our Event Co-ordinators and they can send over the list
of packages.

WHAT'S THE SIZE OF YOUR DINING TABLES?
Our dining tables are 6ft round that can seat comfortably up to 10 guests per table.

CAN | HOLD A SUMMER PARTY?

If you are looking to host a summer party, we have our stunning Courtyard that your guests
can spill out to (weather permitting) the space can hold 60 standing. Please note the party
packages are offered if you book the venue exclusively.

DO YOU HAVE A PREFERRED SUPPLIER FOR FLOWERS?

We are happy to work with a supplier of your choice. If you don't have one, we recommend
Sarah from Flowers by Floyd.

CAN YOU RECOMMEND A PHOTOGRAPHER?

We are happy to work with a supplier of your choice. If you don't have one, we recommend
Fozia from Fiza Photography.

WHERE IS THE CLOAKROOM?

The Waterside Room has a cloakroom just outside the room. This can be unmanned, or we can
arrange attendants for you, an additional charge will apply.
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